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Pay Your Electric Bill Online

Dear Member,

For members with computers and a connection to the Internet, I encourage you to
pay your Douglas Electric monthly electric bill on-line by going to www.douglas-
electric.com. On the left side of our home page under Quick Links, click on New!
OnLine Bill Pay. Follow the simple instructions to sign up.

Key features include 13-month usage and cost graphs, the ability to inquire on pay-
ments, adjustments, current balance and e-bill history. You can choose to pay your
bill with Visa, MasterCard, or your checking account. No more stamps, no more
writing out checks and there are no extra fees for this service. When you sign up for
e-bill, I encourage you to choose the option to no longer receive a paper bill in the
mail. Plus, you can print your statement anytime you like. That saves your Coopera-
tive the expense of printing and mailing, ultimately helping to keep retail rates from
being higher than they would otherwise.

Douglas Electric’s e-bill uses secure socket technology to protect your transactions
and is a password protected service. Shortly after you sign up, your password will be
sent to you by e-mail. You can change your password once you log on by clicking on
the change password button. Once you are signed up you will receive an e-mail every
month when your e-bill is ready to view.

If you would like more information on e-bill, just send us an e-mail from the “Con-
tact” section of the website, or simply call us at (541) 673-6616.

Best Regards,

Dave Sabala
General Manager



